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Introduc on 

The city of Washington is responsible for the quality of water it provides to its customers and is 
dedicated to maintaining that quality throughout the distribu on system.  

According to the Environmental Protec on Agency cross-connec ons and backflow represent a 
significant public health risk.  The EPA publishes guidance to assist communi es in the 
implementa on and management of a backflow preven on program.  

The city of Washington’s Backflow Preven on Program follows EPA guidelines and protects the 
public water supply from contamina on through unprotected cross-connec ons. This is 
accomplished by assessing the customers type of use and requiring the installa on and annual 
tes ng of approved backflow preven on assemblies.  

All costs associated with the installa on, maintenance and tes ng of all backflow assemblies are 
the responsibility of the customer.  

The city of Washington will no fy customers by mail when the annual backflow assembly test is 
due.  This will consist of a First No ce mailed 40 days prior to the annual test due date and a 
Final No ce mailed 5 days a er the due date.  

All backflow assembly test reports must be submi ed to the website: h ps://aquaresource.app  

 Backflow assembly test reports submi ed in any other manner will not be accepted and will be 
considered non-compliant.   
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The Backflow Preven on Program consists of the following components: 

 Iden fica on of all connec ons that present an actual or poten al risk of contamina on 
to the distribu on system.   

 Require installa on of approved backflow assembly at the water service entrance.  
 Maintain records of all testable backflow preven on assemblies. 
 No fy customers annually of the required test due date.  
 Enforce compliance of installa on and annual tes ng by termina ng customers that do 

not to comply.   

 

Links & Resources: 

h ps://www.epa.gov/sites/default/files/2015-09/documents/epa816r03002_0.pdf 

h ps://www.epa.gov/sites/default/files/2015-
09/documents/2007_05_18_disinfec on_tcr_issuepaper_tcr_crossconnec on-backflow.pdf 

h ps://www.epa.gov/dwreginfo/drinking-water-distribu on-system-tools-and-
resources#crossconnec ons 

h ps://www.awwa.org/Portals/0/AWWA/Educa on/Courses/EL219EPACrossConnec onControlManual.
pdf?ver=2016-05-13-113217-010 

h ps://www.awwa.org/portals/0/files/publica ons/documents/m14lookinside.pdf 

h ps://www.awwa.org/Policy-Advocacy/AWWA-Policy-Statements/Cross-Connec on 

h ps://www.youtube.com/watch?v=IXBCrJ7uCkk&t=509s 

 

 

 


